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Perception vs. Reality

Water Quality

Waterpark patrons appear to need
better education about recreational

water quality and cleanliness.

Have you ever seen someone fill a drink-
ing water bottle at a spraypad?

Have you ever filled a drinking water
bottle at a spraypad?

Is recreational spray water safe for 
drinking?

Yes
25%

No
75%

Yes
4%

Yes
12%

No
96%

Yes
88%

Yes
58%

Yes
33%

Yes
6%

Yes
90%

Is it OK to resume swimming within days
after a bout of diarrhea?

Have you observed diaper changes at 
waterparks?

Have you seen recreational water used for
washing an infant during diaper change?

Do you have moderate confidence that 
chlorine can prevent waterborne illness?

Recreational Water Illnesses

P atrons apparently have little under-
standing about the connection be-

tween diarrhea and RWIs. They also need
better education about sanitary behavior. 

No
10%

No
94%

No
42%

No
67%

Have you noticed unpleasant odors at a
recent waterpark visit?

Have unpleasant odors had a fairly signifi-
cant or significant impact on your water-
park experience?

Have you experienced respiratory discom-
fort or disease during or after visiting a
waterpark.

Yes
25%

Yes
10%

Air Quality

Unpleasant odors seems to be the
biggest air quality issue patrons

notice at indoor waterpark settings. 

No
75%

No
90%

No
97%

Yes
3%
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Do you consistently shower with soap
before entering pools or spraypads at
waterparks?

Has a waterpark you visited failed to
provide soap in shower rooms?

Yes
27%

Yes
55%

Showering

The industry appears to have a long
way to go in educating patrons about

the need to shower; it could also provide
better shower facilities. 

No
45%

No
73%
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